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*This document represents a translation from the original Bulgarian version and is for information purposes only. In case 
of divergence the Bulgarian original shall prevail. 
 
 

USER GUIDE TO WORKING WITH MY-DOVERIE 
 

 
1. Application login screen with social insurance number/personal number and password.  You can obtain 

the social insurance number and password by visiting the office of the Pension Assurance Company "Doverie in 

person or by a person authorized for this purpose with an explicit notarized power of attorney. 

 

 

 
2. If you don't have an insurance number and password, you can log in to MyDoverie via the "Evrotrust" 

button with just your personal number (you need to install the app from www.evrotrust.com and make a 

registration beforehand) or via the QES button with your personal qualified electronic signature.  

 

http://www.evrotrust.com/
http://www.evrotrust.com/
http://www.evrotrust.com/
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3. If you have forgotten your password, you can log in to MyDoverie using the SMS button.  You can log in by 

entering your personal number/social insurance number and phone number, which must already be 

available/registered in our information system and be unique/not entered by another person.  The telephone 

number must be entered in the format "+359XXXXXXXXXX". 
 

 

You will receive a one-off code, valid for 15 minutes and you have to enter it in the designated field. 
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After entering the code, MyDoverie opens and you need to change your access password there. 

 

 
4. After logging in to the application and in case you have not filled in the "Consent for personal data 

processing for marketing and other purposes by Pension Assurance Company Doverie AD”, a screen is 

displayed that allows you to familiarize yourself with the ground for processing your data by the company. 
 
 

 

 

If you do not wish to answer the questions, you can exit this screen by clicking  "Continue." 
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5. The main screen displays information about the existing accounts under this personal number in the Pension Assurance 
Company Doverie. 

 

 

 
6. The tab "Personal data" displays your personal data entered in the information system of Pension 

Assurance Company Doverie. 
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7. The tab “GDPR rights and consents" allows you to change the consents you have already given for the 

processing of your personal data.  

 
 
 
 

8. The tab "Universal Fund" shows information about the accumulated amount in your individual account 

/provided you are an insured person in UPF Doverie/ and graphics about the positive contributions received by 

months. 
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Also, you can make various inquiries by selecting the relevant buttons: 

 
- "Contributions by date" - a list of all contributions received by months and the date they were received 

/including those reversed by the NRA/: 
 

 
- "Contributions by employer" - statement of the contributions received from the insurer /only the positive 

ones, without the reversed ones from the NRA/: 
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- "Realised income since 01.07.2004" - statement of realised income for a specified period: 

 

 
 
 
 

- "Status of applications for receiving funds" - information about submitted applications for receiving funds 

and their status is obtained: 
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- "Annual statement" - information about the movement of your individual account for a selected year: 

 
 

The side tabs "Professional Fund" and "Voluntary Fund" are identical to "Universal Fund". 
 

 
8. If you are currently insured in a pension fund managed by another pension assurance company and you wish 

to transfer your account to a relevant fund managed by Pension Assurance Company Doverie, 
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you can submit a "Change/Funds Transfer Application" via the home page and the "Submit application" button 

for the specific fund (Fig.  8.1) 

 
Fig. 8.1 

 
or via the side menu, selecting the relevant fund and then "Actions" (Fig.  8.2). 

 

Fig. 8.2 

 
Signing the application is done via Eurotrust (you should install the application from www.evrotrust.com and make a 

registration beforehand). 
 

8.1. In the "Personal data" section, please fill in your name and ID card details (Fig.  8.1.1), your permanent and 

present address, telephone and email (fig. 8.1.2). Fields marked with „*“ are required: 

http://www.evrotrust.com/
http://www.evrotrust.com/
http://www.evrotrust.com/
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Fig. 8 1 1 

Fig. 8 1 2 

 
8.2. In the 'Application' section, fill in the name of the fund you wish to transfer money from, the reason for the 

transfer, how to receive the annual statement, and the address where you want to receive the transfer statement 

from the fund you are transferring from. If you are not sure which fund you are covered by, you can call the NRA 

Information Centre on 070018700 or check with your PIC or QES on the NRA website. 
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8.3. In the "Attached documents" section, you can attach different types of documents in case there is a change in 

your name - marriage certificate, identity certificate, etc.  In the section "Consent for personal data processing" you 

can familiarize yourself with the processing of your data by the company, as well as give your consent or not for 

specific categories: 

 

 

8.4. After completing all required fields, you need to click the "Submit for signature" button. 
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After pressing the button, the system redirects you to the home page to sign the application by pressing the "Sign with 

Evrotrust" button and logging into the Evrotrust application for confirmation: 

 

 

The generated documents can be previewed by clicking on the  button     : 
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You can access all the regulatory documents, Pension Fund Regulations, Key Information, forms, and more at  

https://www.poc-doverie.bg/bg/dokumenti. 
 

9. If you have not been covered by mandatory pension funds before, you can submit a "New Choice 

Application" via the home page and the "Apply" button for the Universal/Professional Fund (fig. 9.1) 

 

Fig. 9.1 

 
or via the side menu, selecting the relevant fund and then "Actions" (Fig. 9.2). 

 
Signing the application is done via Eurotrust (you should install the application from www.evrotrust.com and make a 

registration beforehand). 

https://www.poc-doverie.bg/bg/dokumenti
https://www.poc-doverie.bg/bg/dokumenti
https://www.poc-doverie.bg/bg/dokumenti
https://www.poc-doverie.bg/bg/dokumenti
https://www.poc-doverie.bg/bg/dokumenti
http://www.evrotrust.com/
http://www.evrotrust.com/
http://www.evrotrust.com/
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Fig. 9.2 

 
9.1. In the "Personal data" section, please fill in your name and ID card details (Fig. 9.1.1), your permanent and 
present address, telephone and email (fig. 9.1.2). Fields marked with „*“ are required: 

 

Fig. 9.1.1 
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Fig. 9.1.2 

 
9.2. In the "Application" section, you can choose how you want to receive your annual statement.  In the part 

"Attached documents", you can attach different types of documents: 
 

 
9.3. In the section "Consent for personal data processing" you can familiarize yourself with the processing of your 

data by the company, as well as give your consent or not for specific categories: 
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9.4. After completing all the required fields, you need to click the "Submit for signature" button: 
 

 
After pressing the button, the system redirects you to the home page to sign the application by pressing the "Sign with 

Evrotrust" button and logging into the Evrotrust application for confirmation: 
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The generated documents can be previewed by pressing the button : 

 
10. If you wish to be insured in an additional Voluntary Pension Fund Doverie, you can conclude a contract 

with personal contributions through the side menu - "Voluntary Fund" - "Actions" - "Contract with personal 

contributions": 
 

 

10.1. In the "Personal data" section, please fill in your name and ID card details (Fig. 10.1.1), your permanent and 

present address, telephone and email (fig. 10.1.2). Fields marked with „*“ are required: 
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Fig. 10.1.1 

 

Fig. 10.1.2 

 
10.2. In the "Application" part, the fields "Type of contributions", "Annual statement", and "Beneficiaries" are filled 

in (Fig. 10.2.1). There are four types of contribution types - a percentage of gross monthly salary, percentage of 

monthly salary, percentage of other income and a fixed sum.  When selecting a percentage of other insurable income, 

it is necessary to fill in a description of this insurable income and what percentage of it will be contributed to the social 

insurance account in the Voluntary Pension Fund (Fig. 10.2.2).  If a fixed sum is selected, the frequency of contribution 

should be selected - one-off, periodical and monthly.  If a monthly contribution is selected, the fixed sum to be 

contributed each month is entered, and if a periodical contribution is selected, a contribution period is selected in 

addition to the fixed sum. 
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Fig.10.2.1 

 

Fig.10.2.2 
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Fig.10.2.3 

 
In the "Beneficiaries" section, you can enter persons other than legal heirs to inherit the amounts paid under the 

contract in the event of death.  In this case, you should enter the personal details of the beneficiaries - personal 

number, names and enter the percentage of inheritance for each of those named. 

 
10.3. It is obligatory to fill in the part "Declaration under Article 42, paragraph 2, item 2 of the Money 

Laundering Act" - you should indicate whether you or your related persons are or have been a politically exposed 

person: 
 

 
10.4. In the "Attached documents" section, you can attach different types of documents in case there is a change 

in your name - marriage certificate, identity certificate, etc. 
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10.5. In the section "Consent for personal data processing" you can familiarize yourself with the processing of 

your data by the company, as well as give your consent or not for specific categories: 
 

 
10.6. After completing all the required fields, you need to click the "Submit for signature" button: 

 

 
After pressing the button, the system redirects you to the home page to sign the contract by pressing the "Sign with 

Evrotrust" button and logging into the Evrotrust app for confirmation: 



MY-DOVERIE - Customer portal for access to 
Individual Insurance Account 

Pension Assurance Company Doverie, a part of 
Vienna Insurance Group 

22 of 26 
ВД004\ККГ 2020-11-19 release 3 

 

 

 

 
 

11. As a client of a fund managed by Pension Assurance Company Doverie, you can submit an "Application for 

Annual Statement" to request a change in how you receive your annual statement.  Signing the application is 

done via Eurotrust (you have to install the application from www.evrotrust.com and make a registration in it 

beforehand): 

 

 

11.1. In the 'Annual statement application', the data in the 'Personal data' section shall not change.  If you wish to 

change them, you need to visit a convenient office of the Pension Assurance Company "Doverie" or correct them by 

submitting an Application for access to personal data": 

Generated documents can be previewed by pressing the button : 

http://www.evrotrust.com/
http://www.evrotrust.com/
http://www.evrotrust.com/
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11.2. In the "Application" section, there is a drop-down menu with the possible options for obtaining an annual 
statement: 

 

 
Once selected, you need to click on the "Submit" button, which redirects you to the home page where you need to 

sign the application by clicking on the "Sign with Evrotrust" button and log in the Evrotrust application for 

confirmation: 
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Generated documents can be previewed by pressing the button 

 
12. All submitted applications can be viewed from the side menu - "Submitted Applications", where they can 

be filtered by type, status, and date of application: 
 

 
13. The tab Pension Plan Calculator can provide information on the estimated data for reaching the European 

pension standard. 

"Pension Plan Calculator" is a simulation program specially developed by the experts of Pension Assurance 

Company "Doverie" for all insured persons in the Universal and/or Voluntary Pension Fund.  Based on the real 

information available to us (year of birth, gender, accumulated funds in the individual account in the Universal 

Pension Fund "Doverie", accumulated funds in the Voluntary Pension Fund "Doverie", insurable income) and 

estimated parameters for average annual returns 
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from investments and an average annual increase of the insurable income, the program calculates an 

approximate amount of the future pension from the State Social Insurance, from the universal pension fund (if 

you are insured in UPF Doverie), from the voluntary pension fund (if you are insured in the  

VPF "Doverie") as well as the amount of monthly or one-off contribution you would have to make to a 

voluntary pension fund to reach the minimum, or respectively the optimal European standards of replacement 

pension income if you start contributing immediately, after 2 or after 5 years. 

 
How to use the Pension Plan Calculator 

The fields "Year of birth", "Gender", "Are you insured in the UPF "Doverie", "Amount of your monthly income", 

"Maximum monthly insurable income", "Accumulated amount in the Universal Pension Fund at the date of 

preparation of the individual pension plan", "Amount of contribution to the Universal Pension Fund as % of the 

insurable income", "Amount of accumulated amount in the Voluntary Pension Fund" are automatically filled in 

with information from your individual account.  You can only edit the fields marked with "*", and these are : 

1. "Amount of your monthly income" - if you are insured in the UPF Doverie, this amount is automatically 

displayed but you can change it if you wish to get an idea of the different options, depending on its increase or 

decrease.  If you are insured only in the Voluntary Pension Fund, you must fill in this field as we do not have 

information about your monthly insurable income.  It is important to know that this income amount is used 

for: 

- all calculations of the expected amount of the pension from the State Social Insurance and the universal 

pension fund, as well as the monthly or one-off contribution to a voluntary pension fund if your monthly 

income is less than the maximum monthly insurable income set for the relevant year; 

- calculating your last monthly income before retirement, the shortfall in your monthly pension income to 

reach the minimum and optimal European standard, and the amount of your monthly or one-off contribution 

to a voluntary pension fund if your monthly income is higher than the maximum monthly insurable income set 

for the relevant year.  In this case, the expected amount of the pension from the State Social Insurance and the 

universal pension fund is calculated based on the maximum monthly insurable income set for the relevant 

year. 

2. "Average annual increase in monthly income" - the field is formatted as a percentage and allows you to 

enter numeric information only - e.g. 5.  This information is filled in based on your estimate of the potential 

increase in your monthly income.  Please note that this estimate of the increase in insurable income applies to 

your entire remaining period until retirement and, taking into account past average statistical data, our expert 

estimate is that values above 6-7% are unlikely. 

3. "Average annual investment return" - the field is formatted as a percentage and allows you to enter 

numeric information only - e.g. 6.  This information is filled in based on your estimate of the potential rate of 

return to be earned by the supplementary pension insurance funds.  As a guide, you may refer to the data on 

returns realised in previous periods published on the website of the Financial Supervision Authority 

www.fsc.bg and on this website. 

 
Please note that the yield forecast relates to the whole remaining period of insurance and, taking into account 

the average statistical data to date, our expert assessment is that values above 10-12% are unlikely. 

http://www.fsc.bg/
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IMPORTANT!!! Please note that the data and calculations used are indicative and are intended to give you 
an idea of what pension income you can expect under the conditions and parameters you have set and to 
show the great importance of supplementary voluntary pension insurance for your future pension income. 
We can't promise you that all the figures from our examples will be exactly the same in 10, 20, or more 

years.  They are estimates and could be higher or lower.  This is a too long period and many changes could 

occur. Today, however, these estimates are realistic and prove that additional insurance in a voluntary 

pension fund is probably a must and a good investment in your future. 

 
14. The tab "My profile” allows you to change your login password "MyDoverie": 

 


